“Patron Driven Data Acquisit
Prizes, Perils, and Pitfall
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Background

Faculty and students requesting data sets from librarians for years, particularly in economics.

e Requests for specialized data sets (robots, gasoline, cryptocurrencies, rental prices).

® Requests for restricted or “sensitive” data requiring secure storage and research review.

e Datais expensive and cost prohibitive for most graduates and undergraduates.

No data, no research. You can’t interlibrary loan a data set.




The Assumptions

Faculty and graduate students typically know what data they need.
As professional researchers, often better than librarians do.

They generally do not approach librarians until other options are exhausted.




The Pre-DAAP Landscape

Students and faculty sent librarians requests for data.
e Librarians scrambled and horse-traded to get the funds.
e Swaps and deals. Joint funding with departments.

Special one-time funding debates at selector meetings.




Questions

Why should libraries collect data sets?

e Don’t we have it already? Did you look in...?

e Shouldn’t all data be open access?

Why should we spend money on just a few researchers?




Aspirations

“James Church (2008) describes the challenges of acquiring international survey microdata, much of which
must be purchased and is in high demand by researchers, and recommends strategic data acquisition in
consultation with researchers. He advocates for a coordinated, user-driven acquisitions model that includes
data within its purview, stating “we buy many books, documents, and microfiche that few people use...it
seems misguided to spend thousands of dollars buying items students have not specifically requested while
neglecting to purchase data that could lead to the publication of a doctoral thesis” (p. 16). Church describes
one particular type of data and user need, but these principles can be extended to many disciplines and
data types.”

-- “Assessing a Patron-Driven, Library-Funded Data Purchase Program.” The Journal of academic librarianship
Sheehan, Beth yr:2017 vol:43 iss:1 pg:49.




The Road to DAPP

Librarians and campus D-Lab partners make the case for acquiring restricted use data

and patron initiated data requests.

e Economics grad students distribute letter and a petition.

e Director of the D-Lab liaises with the Library.

e The library forms the first of many data working groups.

A central data fund set up for one time purchases.




The Illinois Data Purchase Program

306 Main Library | 1408 West Gregory Drive | Urbana IL 61801 217-244-1331 sc@library.illinois.edu
Home AboutUs - Services - Guides - Workshops - Events -

Scholarly Commons > Data Purchase Program

Hours
Data Purchase Program CURRENTLY:

Today 8:30AM -6:00 PM
Program description more ®

The University Library is soliciting applications from faculty, graduate students, and academic professionals who need to purchase
numeric, spatial, or textual data for their research. The University Library will make the data purchased or licensed as part of this
program available for general use by the campus community. Award amounts will vary depending upon need and the availability of
funding from other sources such as departmental, college, or other grant funds. However, the availability of outside funding is not a
condition of receipt of funding from the Library

Awards will be targeted toward meeting smaller needs (ca. $5,000 range). However, the amount available to be awarded for individual
proposals will depend up on the total number and suitability of applications received

Awards will be made on a competitive basis after the beginning of the fiscal year (July 1st), with orders being placed largely during the
fall semester and with anticipated availability in the spring semester. Applications will be considered after the deadline as long as funds
are available and the purchase can be completed by the end of the fiscal year (June 30th)

Eligible Researchers

Faculty, academic professionals, and graduate students at the Urbana-Champaign campus whose research requires numeric (i.e
survey, observational), spatial, or textual data

Eligible Data Sets

Data requests can be for repackaged public data o for data collected by individual researchers that is subsequently made available for a
fee. The library strongly prefers to acquire data that are accessible online rather than on DVD or other tangible storage media. For
licensed data, this grant program will only support a license for one year. Other library funds may be available to continue the license
after the first year but continued access cannot be guaranteed. Library funds will only be used to purchase data that can be made
available to researchers across campus.
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Initial Eligibility Considerations

Numeric, geospatial, and textual data will all be eligible. Funding for data memberships and for software in
support of data services will also be supported.

Restricted use data sets and data sets available to only select campus users are eligible for funding. Priority will be
given to data sets available to all UCB students, faculty, and staff.

Cost sharing is encouraged, and may increase the likelihood of a proposal being funded.

Grants awarded quarterly and limited to $5000. Emphasis on multi-disciplinary data sets.

Publications must contain the following acknowledgment: “The author wishes to acknowledge the Library at the
University of California, Berkeley, which provided support for the completion of this research.”




Eligibility in Practice

Due to demand, grants were eventually awarded on an ongoing basis.
Regular meetings to consider grants were abandoned.

The initial cost limit ($5000) was an underestimate. The average cost was over
$8000 and several data sets were considerably more.

Funding was transferred from central collections to the data services librarian.




Acquisitions

Typical Scenario - Grad Student or faculty email a librarian to inquire about a data source.

e Librarian meets with the researcher to ascertain eligibility, costs, and relevance.

e Potential cost sharing options discussed with colleagues and departments.

e Librarian and/or graduate student contacts the vendor to make inquiries.

e Librarian Refers researcher to the Data Acquisition and Access Program web page.

Researcher submits the proposal using the Library Purchase Recommendation Form.



http://guides.lib.berkeley.edu/data
http://www.lib.berkeley.edu/using-the-libraries/recommend-purchase-form

Data Acquisitions Program Web Site

Library

Library | Library Guides | Data Acquisition and Access Program | UC Berkeley Library

Data Acquisition and Access Program: UC Berkeley Library Search

The Data Purchase Program invites applications from UCB researshers in all disciplines.

bout

The Data Acquisition and Access Program provides a method for UC Berkeley faculty, students and staff to get access to data (numeric or textual) that requires purchase, licensing or is otherwise
restrieted. Made possible thiough a partnership between the University Libraries and the D-Lab, this program is focused on datasets that require license or user agreements to access

The program has an open call for faculty, students and staff to submit requests for data. More informatien on the criteria and eligibility for inclusion in this program are below

Criteria and Eligibility

The University of California Berkeley Library is accepting applications for a program to acquire
data sets (through purchase or licansing) to support campus research needs. The Library
prefers to acquire data sets that are accessible online, rather than on tangible storage media
and prefers products that contain software-independent farmats. In order to maximize impact,
the data sets must be of interest to more than one research group or department. If the data set
is licensed on a subscription basis, only one year will be paid for by this program

Eligibility: All UC Berkeley faculty, students, and academic researchers (or UCB librarians on

their behalf) are eligible to apply; undergraduate requests must be supported by a faculty

mber

Tarms of Use: The data set must be accassible 1o all Barkelay faculty, students, and staff. In
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To apply for funding, please select Data Set on the Purchase Request Form and fill out the
required elements.




urchase

Recommendation Form

ASK US | MY OSKICAT | HOURS AND MAPS | CONNECT FROM OFF CAMPUS | UC BERKELEY HOME

o § BERKELEY
Library
UNIVERSITY OF CALIFORNIA

HOME LIBRARIES

Using The Libraries

List of libraries

Borrow

Renew

Pay fines

Connect from off campus
Find a study space
Reserve a study room

Interlibrary Borrowing and
Lending

Print/scan

Have a librarian meet with your
class

Computers in the libraries

Start your search v H Books, e-books, articles and more |m

USING THE LIBRARIES RESEARCH SUPPORT ABOUT HELP

. estions? " Ask us!
Purchase Recommendation <
Chat - Phone - Email

Form Find a subject librarian

The Library welcomes suggestions for titles to consider purchasing.

Your suggestion will be evaluated based upon the Library's collection development
policies and current budgetary constraints.

Please provide as much information about the suggested title as you have available.
In addition to submitting this purchase recommendation, you may be able to borrow
a copy of this work through the Interlibrary Borrowing Service.

Item Information

Type of material (required): *
Data Set v

Subject (required): *
Economics v

Title (required): *




Materials Acquired Digitally (MAD)

Electronic Resource Order Request Form

(purchased and remotely hosted)

Please provide as much of the following information as possible. An asterisk (*) denotes a required field

Name: James A. CHURCH
church@library.berkeley.edu
Campus Phone: +1 510 768-7611

*1. Title of resource: | |
*2. Publisher/Provider: | ]

*3. Publisher Contact Name: | |

*4, Type of resource (Select one; enter details in the "Other” box below):

E-journal (single e-journal title)
» Online only
© Online only, cancel existing print order
' Add online to existing print order
© New print + online
E-journal package (several e-journal titles)
' E-journal package
= E-journal package, with cancellation of print titles. If applicable, include details in the "Other"” box below
Journal backfile/archive
' Single title backfile
. Backfile of multiple titles
Ebook(s)
© Single title
) Collection or package (multiple titles)
Other
' Please describe below

Other resource type information




Vendor Negotiations

This can be time consuming - weeks and even longer are not unusual.

e Some commercial data vendors have little to no experience with libraries.

e Licensing may be inappropriately restricted (or relaxed). Initial review of licenses by the
librarian is important.

Negotiations may involve differences in communication styles and legal environments.




Licensing

Data licensing can also be both complex and time consuming.
Many data providers are unaccustomed to dealing with libraries:

Data restricted by department
Data only for faculty and Ph.Ds

Data requiring a signature and account for each user
Data that needs to be returned/destroyed after license expires

Our licensing librarian worked for extended periods on some licenses.




Ticketing

“Every stage of the electronic resource life cycle, from trial, to acquisition, to activation, to maintenance

and troubleshooting, to renewal or cancelation, requires a complex series of nonlinear tasks, typically
involving hand-offs between multiple library staff members and follow-ups with external players such as
students, faculty members, administrative offices on campus, and/or vendors.”

“Librarians and staff nevertheless must find ways to complete the work. Often, we struggle through our
efforts using a combination of emails and shared spreadsheets. This can often lead to communication
issues due to a lack of transparency, poor service outcomes and frustration as issues reported via emails
get buried in staff inboxes, confusion as to whom has completed what tasks, and lack of documentation.”

-- Smith, Kelly. “Problem Solved! Managing Electronic Resource Workflows Using Ticketing System
Software,” Serials Review, V42:1, (2016). http://dx.doi.org/10.1080/00987913.2015.1137674




Graduate Students

Careers and/or degrees can be determined by the success or failure of a data project.
Grad students & fadculty have domain expertise to identify needs and issues.
Use caution in allowing grad students to interact with vendors.

Ensure students understand usage provisions, e.g. not taking data with them after they
graduate or sharing restricted data.




Undergraduates

Some of the most successful research at UC Berkeley conducted by
undergraduates.

Limiting proposals to faculty & grad students raises equity questions.

Undergraduates have shorter time constraints. Make sure they understand
failure is a possibility and the process can take time.




Selector Due Diligence

Don’t forget documentation
Don’t forget about file sizes & formats
Don’t forget to get data samples
Consider all aspects of confidentiality

Anticipate technical/computing constraints




Systems Support

File sizes, data structures, and transfer speeds are considerations that should be addressed
by selectors & liaisons.

e IT not equipped for making large (>50Gb) datasets available to researchers easily.

e Complicated further by large hierarchical datasets of varying quality (XML).

e The responsibility for understanding the data and what is expected upon delivery falls to the
selector and requesting academic.




Ticketing and Communications

Current workflow uses Footprints, a proprietary + legacy system designed for tracking events during

the acquisitions process.

- CORAL, an open-source electronic resource management system, is being investigated as a
supplemental tool to manage complex licenses, communication, and workflows.




Expectations and Time Constraints

Some data can take weeks or months to process. The longest took several months.

Lost checks, administrative delays, challenging licenses, communications issues.
Multiple parties involved in a nonlinear process: licensing, acquisitions, IT and catalogers.

Students and faculty need to have realistic time expectations.




Computing and Storage Environments

jupyter
O
AP

C\*’) 4 y“.._“\& >
n J e
ANALYTICS
ENVIRONMENTS
ON DEMAND

N

RESEARCH CENTER




Plans for a Berkeley Dataverse

Dataverse‘g




Cataloging and Metadata

Data cataloging is challenging.

e Complex workflow issues.

e Lack of catalog records for unique data sets.

Neither the cataloger nor selector permitted to view restricted or sensitive data.
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Quick Search

(Search History)

Uniform Title
Title

Published

Req

D Description

Summary

Subject

Added Title

Advanced Keyword Search

Added Author

Direct Link http://oskicat.berkeley.edu/record=b23650737~S1

Sample Metadata

UCB Library Catalog

Find Articles Course Reserves Renew Items Questions?

START ADD TO SAVE MARC BACK TO MODIFY MORE ANOTHER
OVER ‘ MY LISTS | DISPLAY | | RESULTS SEARCH LIKE THIS | | SEARCH
Keyword(s) ¥ | (MAD Dataset) and not (Linguistic) Entire Collection v | | Search.

Limit to items not checked out

Did you mean MAD Diastase and not Linguistic? more »
36 results found. sorted by date

] Resotpage
NYSE ReTrac ProTrac EOD. 2007-2015.

NYSE.
[New York, New York] : [New York Stock Exchange, LLC], [2007-2015]

[Berkeley, California] : [University of California, Berkeley, Library], 2016.

Link to online version(s):

1 online resource
Trading data from the New York Stock Exchange for every business day 2007 through 2015, as follows: NYSE ProTrac EOD Replay (in
folder "TRADE_PROGRAM") contains a summary of all program trading activity for each stock identifying the total amount of shares
that was executed for each stock through index arbitrage program trading vs. all other program trading strategies. NYSE ProTrac EOD
Summary (in folder "SUM_PROGRAM") contains all program trading activity for each stock identifying the total amount of shares that
was executed for each stock through index arbitrage program trading vs. all other program trading strategies. NYSE ReTrac EOD
Replay (in folder "TRADE_RETAIL") is a record-by-record replay of the ReTrac datafeed, containing the Symbol, Volume, and Time of
each retail execution. NYSE ReTrac EOD Summary (in folder "SUM_RETAIL") provides an end-of-day summary of all retail trading
activity for each stock identifying the total amount of shares that were bought vs. sold for each stock that was traded by retail
customers; shares are totaled for each symbol in separate buy and sell quantities.

INew York Stock Exchange -- Statistics -- Databases.
s ted S Statistics -

New York Stock Exchange, issuing body.
MAD Dataset record CU

Materials Acquired Digitally

Start Over * Help * What's Included * Library Home

ALSO LOOK IN

ANO BEYON
TANFORD‘
Google books




Restrictions on Use

As required by U.S or National Law (US Census Bureau, EU, Statistics Canada, UK
Data Center).

e As stipulated by the vendor.

e Asrequired by the University (Institutional Research Board, Human Subjects).

When in doubt err on the side of caution and consult a licensing or legal expert




Qualtrics & Terms of Use

Berkeley

UNIVERSITY OF CALIFORNIA

NYSE EOD summary data, 2007-2016

Need more information about these data?
See: http://dlab.berkeley.edu/data-resources/data#NYSE_EOD

TERMS OF USE

You are applying for access as an authorized user to extract and/or compile data from our
locally loaded copies of the archived licensed content, provided that all such activities are
within the bounds for fair use and are for the teaching, learning and research purposes. All
supplemental terms, including any applicable display and use restrictions continue to apply.

Please read the terms of use below. If you agree to them, click on the "I Agree” button to
proceed. If you do not agree, you can click on the "l Do Not Agree” button to return to the
home page.

| agree that | will use these datasets solely for non-commercial research, statistical, or
educational purposes and NOT for investigation of specific research subjects or commercial
gain (i.e. by reselling, redistributing or republishing licensed content)

| agree that | will NOT use the materials in any way prohibited by applicable laws

| agree | do NOT Agree

| agree that my access to these data is contingent on my active affiliation as faculty, staff or
student with UC Berkeley, and | will cease to use these data when my affiliation ends.

| agree | do NOT agree

| understand that some uses of the data may require approval of the Berke.

| have looked at the gu. es and (select one option below)

My use of the data does not require IRB approval

I have obtained IRB approval for my use of the data

I need to obtain IRB approval, but have not done so yet




Publicity

% Reach out to faculty and students

% Strike the right balance

% Make time and cost constraints clear

% Do not over-promise




Lessons Learned

Some attempts to acquire data ended in failure, at times after long time periods (negotiations)
Some data did not fully meet the needs of the researchers after the data arrived (due diligence)
Some data so large (12 Tb) it tooks extended periods to download. Use was problematic due to
storage and computing constraints (storage/computing)

Some licenses took exceptionally long times to finalize (licensing)

Some data had confidentiality issues for UC Berkeley even though these were not specified in the
license (institutional restrictions)
Some data was “lost” at various points in the process (workflows/ticketing)




Success Stories

Significant Research Data Sets were acquired from the program which offered new research opportunities
to grad student and faculty, including:

e India National Sample Survey Data, Consumer Expenditure Series (Seven Rounds) and Annual
Survey of Industries (Four Rounds)

Linguistic Data Consortium (292 data sets)

Nielsen Consumer Panel and Retail Scanner Data

AirBnb Data for Six Metropolitan Areas (2014-2016)

Imports and Exports of Related Parties, US Census Bureau

NYSE Retrac/Protrac data (Firm-level trading of shares by retail investors on the NYSE)

Catalyst (voter registration data)




AirBnb (AirDNA)

(Searen ristor) ¥] Resutpage
Thtie Airbnb data.
Published [Denver, Colorado] : [Airdna], [2016]

[Berkeley, California] : [University of California, Berkeley, Library], 2016.

Link to online version(s):

Request access to d. load dataset.
Description 1 online resource (21 CSV text files)
Summary Market summary reports of Airbnb listings and rental performance for six metropolitan areas in the United States, including revenues and property
features.

Chicago-Naperville-Elgin, IL-IN-WI MSA: daily, August 2014-September 2016; monthly, August 2014-September 2016; annual, year ending October
2016 -- Houston-The Woodlands-Sugar Land, TX MSA: daily, August 2014-September 2016; monthly, August 2014-September 2016; annual, year
ending October 2016 -- Los Angeles-Long Beach-Anaheim, CA MSA: daily, August 2014-September 2016; monthly, August 2014-September 2016;
annual, year ending October 2016 -- New York-Newark-Jersey City, NY-NJ-PA MSA: annual, year ending October 2016 -- Portland-Vancouver-
Hillsboro, OR-WA MSA: daily, August 2014-September 2016; monthly, August 2014-September 2016; annual, year ending October 2016 -- San
Francisco-Oakland-Hayward, CA MSA: daily, August 2014-September 2016; monthly, August 2014-September 2016; annual, year ending October

2016.

Subject itality industry -- United States -- Statistics -- D.
Rental housing -- United States -- Statistics -- D
Airbnb (firm)_-- Statistics -- D

Added Author Airdna (Firm), issuing_body.

Added Title Title on resource download page: Airbnb)
MA C

Direct Link http://oskicat.berkeley.edu/record=b23599036~51




India National Sample Surveys

Title: India - National Sample Survey - Consumer Expenditure Survey Series
Data Use Agreement: < Apply for Access Here >

Description: Surveys of expenditures incurred by households on the consumption of goeds and
service during the reference period, as well as enterprises owned by households and used by their
members during the reference period. Similar surveys are used in the United States and other
countries and are used to track consumption and spending patterns of the population and growth
patterns for consumer goods.

Detailed metadata can be found at: The international Household Survey Network for:

(Schedule 1.0, Type 1) 1983, 1987-1988, 1993-1994, 1999-2000, 2004-2005, 2005-2006, 2006-
2007, 2007-2008, 2009-2010, 2011-2012

(Schedule 1.0, Type 2) 2009-2010, 2011-2012
(Schedule 10.0) 1983, 1987-1988, 1993-1994, 1999-2000, 2004-2005, 2009-1010, 2011-2012

Producers: Central Statistics Office (Industrial Statistics Wing) - Ministry of Statistics and PI,
Government of India

Universe: Households and personal enterprises in India, with exceptions for inaccessible areas.

Geographic coverage: India. The survey covers the whole of the Indian Union except (i) interior villages of

Magaland situated beyond five kilemetres of the bus route and (i) villages in Andaman and Nicobar Islands
which remain inaccessible throughout the year,

Time Period: 1983 - 2012, Assorted Years, Annual Surveys

Unit of Observation: Households

Smallest Geographic Unit:

Title: India Annual Survey of Industries, 2008-2013
Data Use Agreement: <Apply for Access Here>

Description: The Annual Survey of Industries (ASI) is the principal source of industrial statistics in India. It
provides statistical information to assess changes in the growth, compositicn and structure of organised
manufacturing sector comprising activities related to manufacturing processes, repair services, gas and
water supply and cold storage. The survey is conducted annually.

Detailed metadata and documentation can be found at the International Household Survey
Network for:

2009-2010, 2010-2011, 2011-2012, 2012-2013

Producers: Central Statistics Office (Industrial Statistics Wing) - Ministry of Stafistics and Pl Gevernment of
India Citation: Smallest Geographic Unit:

Geographic Coverage: India. The geographical coverage of the Annual Survey of Industries, 2008-
2009 has been extended to the entire country except the states of Arunachal Pradesh, Mizoram and
Sikkim and Union Territory of Lakshadweep.

Time Period: 2009 -2013, Annual

Unit of Observation: The unit of enumeration is the establishment - a factory, workshop, or
undertaking - although a consolidated return is permitted for establishments in the same state and
industry that share common ownership.

Universe: The survey cover factories registered under Sections 2m(iy and 2m(ii) of the Factories Act,
1948 i.e. those factories employing 10 or more workers using power; and those employing 20 or
more workers without using power. The survey also covers bidi and cigar manufacturing
establishments registered under the Bidi & Cigar Workers (Conditions of Employment) Act, 1966 with
coverage as above. All electricity undertakings engaged in generation, transmission and distribution
of electricity registered with the Central Electricity Authority (CEA) were covered under AS|
irrespective of their employment size. Certain servicing units and activities like water supply, cold
storage. repairing of motor vehicles and other consumer durables like watches etc. are covered
under the Survey. Though servicing industries like motion picture production, personal services like
laundry services, job dyeing, etc. are covered under the Survey but data are not tabulated, as these
industries do not fall under the scope of industrial sector defined by the United Nations. Data Types:




Catalist

Title: Catalist

Catalist contains data from more than 240 million unique voting-age individuals from all 50 states and the District of
Columbia. Data is compiled from a number of sources, including voter registration and Census data. Catalist provides two
access points: the Q Tool and the M Tool. The Q Tool is a query to conduct extracts of the database, and the M Tool is used
for uploading the researcher’s data to the database and matching voter records from the researcher’s dataset to the
database information.

IMPORTANT: Use is limited to the UCB community only. All UCB users must apply for access via the D-Lab through the
linked form. Staff at the D-Lab will contact the user when access is approved.

Data Use Agreement: < Apply for Access Here >



https://berkeley.qualtrics.com/jfe/form/SV_cwPSGOFTNniSoIJ

Nielsen

ASK US | MY OSKICAT | HOURS AND MAPS | CONNECT FROM OFF CAMPUS | UC BERKELEY HOME

Librar

Library ' Library Guides = Doe Library | Economics ' Nielsen Data

Search

Economics: Nielsen Data

Intro Articles & Working Papers E-books Data News i i D i ic History

Environmental Finance Health Housing Labor International Law Political Economy Public Economics elsm Data

Nielsen Registration Information
UC Berkeley subscribes to the Nielsen marketing data from Marketing Data Center at Chicago Booth. The James M. Kilts Center for Marketing at Chicago Booth and the Nielsen Company have
partnered to make two consumer marketing datasets available to US-based academic researchers

The Consumer Panel Data include longitudinal data beginning in 2004 with annual updates. These data track a panel of 40,000 - 60,000 US households and their purchases of fast-moving
consumer goods from a wide range of retail outlets across all US markets Retail Scanner Data consist of weekly pricing. volume. and store environment information generated by point-of-sale
systems from more than 90 participating retail chains across all US markets. Data begin in 2006 and include annual updates.

UCB's campus agreement has the following restrictions:

For PhD students who plan to use the data, the student and the advisor are each required to register.
A student in an undergraduate or masters program cannot be a registered under this Agreement with direct access to the Data; access for such students must be made through a faculty

member Researcher who is registered with the IMarketing Data Center and who indicates plans for directing and accepting direct responsibility for the student’s access in a classroom or
independent study setting

Researchers will not transfer. sell, publish, redistribute or release or otherwise make available the Data, or any data contained therein, to any individual or third party who is not an
employee, a faculty or staff member, or a student of UCB, and that it will not re-transmit the same from its institution for any purpose. including re-transmission to another premises

operated by UCB without written permission from Chicago Booth.

The Data may not be installed on personal systems (not institutionally owned) of facutty, staff, or students of UCB, although insubstantial extracts of data required for particular analysis
processes may be temporarily downloaded to such systems as required for analysis and coursework, provided that steps are taken to assure that this data are purged once it is no longer
required and/or the individual leaves the UCB.

Data are provided on a "license to use” basis for a specific term, and that this license does not allow their use for private consulting or carry over to an individual's engagement in activities

for another entity or institution, or if the individual should leave UCB, or if the license provided under the the Agreement expires and is not renewed.

The license to Data also does not carry over to or allow access and/or use by "co-authors” or "co-researchers” at other institutions, if the individual's institution is not also a Licensee to the
necessary Data.

This license does not permit any users, with particular attention to users such as visiting and adjunct professors. or students engaged in part-time employment or alternate research at
another firm, consortium, or institution, to utilize the Data in these alternate endeavors, nor does this license carry over to any form of joint venture or consortium to which the subscribing

institution belono:




Conclusions

Acquiring and servicing data is like working with special collections. The material is
expensive and requires additional effort to acquire, host, describe and service.

Data selectors need a knowledge of licensing, negotiations, file structures, and RDM.
Support from licensing, metadata specialists and systems administrators is essential.

Investing in a robust ticketing system potentially solves workflow issues.




The Wherefores

So undergraduates can write theses.
So grad students can write dissertations.
So faculty can write books and articles.

So librarians can support research teaching and learning




Making the World a Better Place
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